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Befriending Role

	Role Title: 
	1-1 Befriender (to people experiencing an eating disorder, their friends, families and carers)

	Where: 
	By telephone/video call or in person in various locations across Scotland

	When: 
	A mutually agreed time between you and your Befriendee

	Commitment: 
	1-2 hours a week for around a year. Each befriending relationship lasts 10 months.

	Outline 

	Our Befriending service is here to support individuals towards recovery through weekly contact with a trained volunteer. Befriending is for anyone affected by any eating disorder and would like support in their recovery. Our service also supports carers’, families and friends of anyone struggling with an eating disorder.

The aim of Befriending isn’t about telling a befriendee what to do – it is a way of encouraging and supporting them to achieve a goal, change a behaviour, and develop or build on existing skills. This isn’t a form of clinical therapy and is not intended as a replacement for professional, clinical treatment.

	Requirements: 
	Volunteers need:
· To be good listeners
· To be able to offer support and encouragement in a non-judgemental manner
· To have a good knowledge and understanding of the needs of people with mental health issues, particularly eating disorders. Volunteers who have previously had an eating disorder must have been fully recovered for at least two years before taking on this role
· To have good timekeeping skills
· To be open and honest whilst also maintaining appropriate boundaries.
· To be articulate, with a good telephone manner and able to communicate in a warm and welcoming way 
· To be patient, allowing befriendees to take recovery at their own pace.
· To be committed to attending regular training when required

	What’s In It For You: 
	Being part of a supportive, informal and friendly group of fellow volunteers and like-minded people. Foundation and on-going training to develop your skills as a befriender and understanding of eating disorders. Regular support and supervision.

	Why We Want You: 
	By helping people suffering from an eating disorder and their families to discuss their feelings and concerns you can help them to look towards a more positive future. If you are a caring and empathetic person who can help those we support to feel less isolated, more understood, cared for, listened to and supported, we would value your contribution to our team.

	How to apply
	To apply or for more information, please complete the online form on the website: 

https://supportedscotland.org/getting-involved/volunteer/
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