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House Keeping

▪ Mobile Phones
▪ Toilets
▪ Fire Drill

“What happens in 

ambassador 
training, stays in 

ambassador 

training”
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Personal Details
Have you checked all your 

details?

The details we hold will be 
used to send you 

correspondence, arrange 
meetings and send you your 
Certificate of Attendance?



Meet your 
team

Student President

Student Vice President



What is a Student Association
Your role as an Ambassador

Student Learning Experience
SPARKLE

Skills
Support and Safety

Objectives



Ice Breaker

Name
Course

Funny Fact or 
Clean Joke?



What is a Student 
Association?







Representation
Jobs, Volunteering and Skills

Help, Advice and Support
Social Benefits

Benefits





HERE’S TO THE 





THE 

ROUND PEGS 
IN THE 

SQUARE HOLES 





DIFFERENTLY





FOR THE 





YOU MAY

FROM THEM







WE 

PROVIDE A

STUDENT 
VOICE





WE 

GET THE 
JOB DONE!























Ambassadors



Ambassadors 
are:

An independent team of
students

They discuss evaluate and celebrate what's 
going well for Students

Work with the SA Team and College to 
make improvements- make things even 

better

Work with all West Lothian College 
Students, because they are experts in their 

own learning!



Curriculum
Learning and teaching processes

Resources
Assessment and feedback

Progression and achievement
Guidance and support

Quality

Everything that happens to make 
your course run and provide you 
with a qualification!

Student Learning Experience 
(SLE)







Discuss in groups your 
experiences!



Your feedback does 
make a difference
‘You said, we did’



Your feedback does 
make a difference
‘You said, we did’





What skills will I need?





Getting the most 
out of meetings?

https://youtu.be/K7agjXFFQJU

https://youtu.be/K7agjXFFQJU


Step 1
All classes book in via 
eventbrite. You will be 
allocated classes by the 
Student Association.

Step 2
Make sure you record the agreed  
date and time and room

Step 3
Make sure you have a 
laptop/iPad/tablet- you can borrow 
this from us! Make sure you 
have WIFI access, so you can 
complete the survey. This saves 
duplication of time

Step 4
Arrive on time. If for any 
reason you have been delayed, 
please let the class know!

Step 5
Make sure all Students participate and assist 
them to record their opinions on the forms 
should they need help.

Step 6
Let SA Team know of any 
immediate problems, so they 
can try and support and resolve 
them

Step 7
If you need any support, we are 
always here!

Step 8
Remember to feedback to the 
class with any actions



How to complete the 
questions online!



Time to chat 
with the 
Experts





Don’t get frustrated!!

We are here to 
support you!



What is a Student Association
Your role as an Ambassador

Student Learning Experience
SPARKLE

Skills
Support and Safety

You should 
now know 



Question Time

Thanks for 
coming


